First
Neighborhood
Mobile Banking User Guide FNB f=

Account Access
Log into Online Banking and select the Options tab at top of page.
Click on Mobile Settings, then Web Mobile Settings.

Personal Account Display Alerts Mobile Settings

Web Mobile Settings »Text Mobile Settings

First Neighborhood Bank Locations in Spencer and Parkersburg, West Virginia

Click on the box to enable web access.
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Enter your cell phone number and select your wireless provider.

Select the accounts you want to access from your mobile device.

Click Submit.

Mobile Web Settings E

Enable web access for your mobile device

Receive Text Message Alerts Yes ** Standard wireless carrier charges apply **

Mobile Phone Number 0000

Select your wireless provider |Veriz(m |

NOTE: if you are a Cingular user that merged into AT&T, please select Cingular as your carrier.

Select the accounts you want to access from your mobile device

DDA PERS 0001 [JDDA PERS 0003 SAV PER 0006 1 DDA PERS 0004 [Z1INS LOAN 0002

A confirmation screen will appear, click Confirm to finish mobile banking enroliment.

Once your enrollment is confirmed, you will receive a text message. To access Mobile Banking from your mobile device
go to www.fnb2go.mobi

You can then log into your online banking account using your Online Banking ID and PIN.


http://www.fnb2go.mobi/

Enrolling for Mobile Banking Text

Log into Online Banking
Select Options > Mobile Settings > Text Mobile Banking

Personal Account Display Alerts Mobile Settings

Web Mobile Settings [»Text Mobile Settings]

C J First Neighborhood Bank Locations in Spencer and Parkersburg, West Virginia

Enter in mobile phone number, select accounts to access via text, and create Mobile Short Name* for each selected
account. Click Submit.
*Note: The mobile short name is the name that will be included in the text to request information for a

specific account. Short names are REQUIRED.

Mobile Text Settings ﬂ

Enable text access for your mobile device

Mobile Phone Number I:I ** Msg&Data rates may apply. Text STOP to 89549 to cancel. Text HELP to 89549

more information. **

Select the accounts you want text access from your mobile device

Account Name Mobile Short Name
Checking |Checking
Slipada |Si|pada Text Commands
Savings |Savings

Bal=All Acct Bal
Bal Acct Name=Single Acct Bal
Hist=All Accts Recent Activity
Hist Acct Name=Single Acct Activity
Help=Commands
Stop=Cancel
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Review enrollment information. Check I accept these full terms and conditions and click Confirm.
Text the validation code provided on the confirmation screen to 89549 to complete the enrollment process.

Valid Text Commands (Send to 89549)

Bal Displays balance for all enrolled accounts

Bal <account short name> Displays balance for specified account

Hist Displays last 4 transactions for all enrolled accounts
Hist <account short name> Displays last 4 transactions for specified account
Help Displays command references

Stop Disable enrollment for mobile banking text

*Note: Text Commands are NOT case sensitive.

www.firstneighborhoodbank.com
304.485.7641 304.865.2265 304.927.1750



http://www.firstneighborhoodbank.com/

